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​​Introduction 
Transport Pro integrates with Trucker Tools to help you automate carrier tracking. Users can 
order the tracking directly from the Transport Pro system and will receive automatic updates 
into the TMS, eliminating the need to work from two separate systems. This guide will show 
you how to order the tracking, and how the updates work. 

 

What We Need From You to Set it up 
 
To get the integration set up, we will need: 
 

●​ Your API Key 
●​ Partner ID​

 

Your Trucker Tools rep will provide these for you. 

Order Tracking From Transport Pro 
Once the integration has been enabled, you will see the Trucker Tools logo on the Track & 
Trace screen in Transport Pro. You can open up the Track & Trace window from either the 
Planned Loads or Dispatched Loads sections on the Freight Operations Dashboard.  
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When you click on the Trucker Tools logo, a small window will open and prompt you to enter 
the required information, and submit the tracking order. When ready, click the “Submit Order” 
button. As soon as you click submit, the order is successfully sent to Trucker Tools. 
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See the Automated Updates in Transport Pro 
Now that the tracking has been requested, and as soon as the carrier accepts the request, 
the tracking begins. By default, location updates flow in automatically into Transport Pro every 
15 minutes.  
 
You will see these updates flow into the Track & Trace window, where you can view the pings 
on the map, or you can click the “Show Locations” tab to view the updates in a list format.  

 
 

 
 
Location updates will also be displayed in the “Last Location” column in the Planned and 
Dispatched Loads sections of the Freight Operations Dashboard. 
 

 
 
If you have any questions, or would like to get this integration started, please contact our 
technical support team at support@transportpro.net.  
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