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​Introduction
Transport Pro makes it easy for users to record a truck order not used (TONU) in Transport
Pro.

If you get stuck or have any questions, please reach out to our support team by emailing
support@transportpro.net.

​Bill a Customer for TONU
If you have a TONU scenario, then you’re likely billing your customer for this. From the Load
Information screen, navigate down to the “Line Items” section.

Select your TONU billing code from the drop-down menu, and then enter the amount you
wish to charge the customer for it.

Make sure you have zeroed out the linehaul amount and miles, or that it looks the way you
want it.

​

​

​
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​Update the Dispatch Record to Reflect a TONU
In addition to charging the customer for a TONU, you also need to update the dispatch record
so that the reporting, miles, and pay to the driver or carrier is also correct.

On the dispatch record, select “TONU” from the “Dispatch Type” dropdown.

As soon as you select the “TONU” option from this menu on the dispatch, the system will
automatically update a couple things for you: 1) The system will automatically change the
dispatch status to “delivered,” and 2) The system will automatically zero out the miles on the
dispatch record for you.

NOTE: The reason we need to mark the dispatch status on these as “Delivered” instead of
“Canceled” has to do with the way this information feeds into the settlements system and
reports. You don’t want to mark your TONU loads as “canceled.”
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Note: This screenshot shows a broker carrier dispatch.

Lastly, you will need to review/update the dispatch pay accordingly (i.e. the pay to the carrier
or driver). Most likely, you will zero out the dispatch pay since there is no linehaul. Then, you
can use the “manage” link on the dispatch form to add the payout for TONU.
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When you save the TONU driver/carrier pay it will display on the dispatch record.

When you use the “Manage” tool on the dispatch, these items will automatically pass through
to the driver or carrier settlement.

Now when you mark this load “ready to bill,” the customer will get invoiced for the TONU, and
the pay for the TONU will pass over to the settlement. If you did forget to add the TONU pay
here on the dispatch, someone can also add it directly to the settlement as well.

That completes the TONU process. If you get stuck or have any questions, please reach out
to support@transportpro.net.
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