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Introduction

Transport Pro offers a carrier sourcing tool for broker customers that helps users to find
carriers that have done specific lanes for them in the past. This guide walks you through how
this tool works in detail. If you have any questions, please reach out to our technical support
team at support@transportpro.net.

How to Access the Carrier Sourcing Tool

You will find the carrier sourcing tool in the Available Loads section of the Freight Operations
Dashboard. There is a column labeled “Carrier Sourcing.” You can also access the tool from
the Broker Carriers menu.

Available Loads (63)
0«1 11213 Prin

ults [Show All]

i w Freight Map
Load Age Carier Active Carrier Shipper Origin Destination Terminal I AgentRep PickupDate  Delivery Date Miles Weight  Freight Fuel Other  Exp Owner  Exp Broker Manage
Offers Capacity Sourcing Pa Pay

2525 145 0 = 2 KK Shipping Plus. Mount Juliet, TN Spring, TX 103 Frederick, K. 10/30/2019 10/31720 824 $2,000.00 $000 $100.00 $1,600.00 $1,575.00 a
days

2709 5 0 = 0 KK Shipping Plus Mount Juliet, TN Madison, AL B1 Frederick, K. 03/19/2020 129 §1.00000 $000 3000 §750.00 375000 AIC Units E
days

2103 5 0 = 0 KK Shipping Plus Mount Juliet, TN Madison, AL B1 Frederick, K. 03/19/202 03/20/2020 129 $1.000.00 $0.00 $0.00 $750.00 $750.00 AIC Units ﬁ
days

2104 5 0 = 0 KK Shipping Plus Mount Juliet, TN Madison, Al B1 Frederick, K. 03119202 0312072020 129 $1.000.00 $000 S0.00 $750.00 $75000  A/C Units ]
davs

You may notice that the numbers in the column vary. For example, in the above screen shot
one load shows “2” while the others show “0.” This number is simply telling you how many
carriers you have contacted for that available load using the carrier sourcing tool. To open the
carrier sourcing tool, click on the desired hyperlinked number.

Available Loads (63) Filter Results [Show All]
0 « 1112102 Prin iow
Load Age Carrier Active Carrier Shipper Origin Destination Terminal  AgentRep Pickup Date  Delivery Date  Miles Weight Freight Fuel Other  ExpOwner  Exp Broker
Offers Capacity Sourcing Pa, Pay
2525 145 0 ; 2 KK Shipping Plus Spring, TX 103 Frederick, K 1073012019 10/31/2019 824 $2.000.00 $0.00 $100.00 $1,600 00 $1.575.00
days
W03 5 0 - 0 KK Shipping Plus Madison, AL B1 Fredarick, K ) 129 $1,00000 $000 50.00 $750.00 $75000  AIC Units B8
days
W2 5 0 = 1 KK Shipping Plus Mount Juliet, TN Madison, AL Bl Frederick, K. 03/19/202 129 30000 $1,000.00 50.00 5$0.00 $750.00 575000  A/C Units =
days

The carrier sourcing tool/window will open. The origin and destination of that available load
will be automatically inserted in the filters for you, and the results that populate tell you which
carriers in your network (carriers you have onboarded in Transport Pro) have done this lane
for you in the past.

This is an internal tool. The system is keeping track of all your dispatch history, and is
showing you the carriers that have previously run this lane for you. In addition to the results
showing you the carrier name, you’ll also be able to view other pertinent information such as
that carrier’s rating, how many loads they’ve done for you in the past, customer and carrier
rate per mile, number of trucks in their fleet, etc.
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‘i Carrier Sourcing °
‘ Load #2703 Mount Juliet, TN = Madison, AL Show Load Detail
|| Mount Jutiet Madison Customer Name Carrier Name Preferred Inbound Ll
Emailed
Tennessee, Alabama, 2019-09-17 Carrier Status. Preferred Outbound Emailed &
Called
Zip Zip Pickup Date End Carrier Rating Service Region
|
o S0 miles i 50 miles z Carrier Rep Tracking Options
Load Trailer Type Mode Number of Trucks Garrier Trailer Type
Filter Results. Clear
Send Email
Show| 100 v |entries Keyword search
Rating Carrier Name Tracking Options. #Loads CustRPM Carrier RPM GP% Last Load #Trucks City State Call Email
Ruan Transport Corperation KR 2 484 194 60% 212120 1871 Des Moines 1A N
& A1A Carriers, 1 532 399 24% 11219 50 £ Town KY [
18

You will also notice that there are several other filter options, which allow you to drill down
your carrier search however you would like. This information pulls from the carrier record in
Transport Pro, so the more information you have on file for your carriers, the more helpful this
tool can become.

Contact Carriers via the Carrier Sourcing Tool

Once you’ve generated your list of carriers here, you have the ability to contact the carriers in
the list by phone, email, or both.

Out to the right, you will notice a green phone icon. When you click on this icon, a small
window will open to show you the carrier name and phone number, and will provide a box
where you can record your notes based on the call. Click “Save Call Note” when done.

‘ Rating Carrier Name Tracking Options. #Loads CustRPM Carrier RPM GP% Last Load # Trucks City State Call Email
‘ Ruan Transport Corporation E 2 484 194 60% 2122120 1871 Des Moines 1A €
‘ & AMA Carriers ] 1 532 399 24% 11219 50 £ Town Ky (<

Add Call Note

Carrier: Ruan Transport Corporation
Phone: 800-678-3210

Save Call Note
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If you wish to email the carriers, you can do so as a mass email, or email them individually.
You may notice that some carriers show a checkbox out to the right in the “Email” column,
while others do not. If the carrier is missing a checkbox here it is because an email address
has not yet been set on their carrier record in Transport Pro, and you will need to update their
profile. To send an email, you will need to check the corresponding email boxes, and then
click the “Send Email” button.

When you click “Send Email” a preview of the pre-designed email will open; of course it will

show your company information. When you're ready to send the email(s), click “Send
Message.”

Load Trailer Type Mode

Number of Trucks Carrier Trailer Type

Filter Results Clear

Send Email
ow 100 v | entries ch
Rating Carrier Name Tracking Options #lLoads Cust RPM Carrier RPM GP% Last Load # Trucks City State Call Email
Ruan Transport Corporation M 2 484 194 80% 2122120 1871 Des Moines 1A w

\«‘?f/ﬁ A1A Carriers 1 532 399 24% 1171219 50 E Town KY Ka’ v

18

Send Email (% ]

Email will be sent to 1 selected carriers

Available Load: Mount Juliet, TN to Madison, AL

B I U 4 & = = =|E B || E &

We have matching loads for youl!

Based on your lane history with Demo Company, Inc we thought you may be interested in the following available
load.

Load # 2703
Equipment Type Flatbed

Origin Mount Juliet, TN
Destination Madison, AL
Pickup Date 03/19/2020
Delivery Date 03/20:2020
Miles 129
Commodity AJC Units
Contact Kelly Frederick
Phone 333-333-3333

Send Message
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The system will use the color key in the upper right-hand corner to highlight each line as you
contact the carriers in the list. This way, you can easily see which carriers you have
contacted, and how you have contacted them.

Carrier Sourcing (x]

Load #2702 Mount Juliet, TN =» Madison, AL Show Load Detail

Mount Juliet Madison Customer Name Carrier Name Preferred Inbound c2licn

Emailed

Tennessee, Alabama, 2019-08-26 Active, Preferred Outbound Emailed &
Called

Zip Zip Pickup Date End Carrier Rating Service Region

50 miles v 50 miles v Carrier Rep Tracking Options

Air Freight, Air-Ride

Flatbed, Bulk Trailer, ... Mode Number of Trucks Carrier Trailer Type
Filter Results Clear
Send Email
Show | 100 ¥ |entries Keyword search
Rating Carrier Name Tracking Options #Loads CustRPM Carrier RPM GP% Last Load # Trucks City State Call Email
Ay
'72( A1A Carriers M 5 13.00 423 67% 11112/19 50 E Town KY 1\, ]
18
g i
O Alabama Carriers Inc Q M 3 14.59 798 45% 9/18/19 273 Nashville TN [\ ]
5

NOTE: By default, the carrier sourcing tool will send the emails from the system’s outbound
email address: noreply@transportpro.net. There is not an outbound log you can check to view
any emails that may have bounced. However, if for some reason there is an email that cannot
go through, the system will alert you.

The only way to change the outbound email, and have the system send these emails from the
individuals clicking to send the email is to have a Google SendGrid integration. It is only with
this integration that the emails will be sent from the dispatchers/individual company emails.
We can only do this with Google; We do NOT integrate with Microsoft.

For more information on SendGrid services, click here. Most of our customers opt for the Pro
Plan. If you have any questions, or would like to discuss setting up this integration, please
contact our technical support team at support@transportpro.net.

Transport Pro — Carrier Sourcing 6


mailto:noreply@transportpro.net
https://sendgrid.com/pricing/
mailto:support@transportpro.net

